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AZMWHUCTpaTUBHO-TeppuTopUuansHas eauHuua: MO MepBoypanbck

Pesynbmamsl He3agUucuMol OUEeHKU Kayecmea ycrioeul ocyuecmesieHus
obpazosamersibHoOU 0esamesibHocmu

OBLyee KONMYECTBO OMPOLLUEHHbLIX COCTaBnseT - 647 yen. — poAuTENei/ 3aKoHHbIX
npedcTaBuUTeNei nonyyatenen ycnyr.

B xope npose,ueHHoﬁ HEe3aBMUCUMMOW OLEHKN KadecTsa ycnosmﬁ OCYLLECTBIIEHUA
Oﬁp&SOBGTEJ‘IbHOﬁ neaTenbHOCTU Bbinu nony4yeHsbl crieaylouie pesynbTaTbl.

WHTerpanbHoe 3Ha4eHWe B 4acTu MokasaTeniei, XapaxkTepusyrLmx KpuTepui
«OTKpBLITOCTL M AOCTYNHOCTL UHGopMaLumu 06 obpa3oBaTeNnbLHOW opraHu3auuny,
cocTasngaeT 88,3 banna

8 IMOM YucJsie o noKasamersnam:

coOTBETCTBME WHOPMaLMM O AeATeNnbHOCTU 0BpasoBaTenbHOW opraHusauuy,
pasMelleHHon Ha  obLIeaoCTYyNHbIX  MHGOPMaLUMOHHbIX  pecypcax, ee
coaepKaHuio 1 Nopsaky (dopme), ycTaHOBINEHHBIM 3aKoHOAATENIbHBIMUA 1 NHBIMU
HOpPMaTVBHbLIMW NPaBOBbIMK akTamu Poccuiickon ®efepaLui - 79 banna

HanMuMe Ha oduLMansHOM caiiTe obpasoBaTeNlbHO opraHusaum MHpopmaLmi
O [OMCTaHUMOHHBIX crocobax oBpaTHOW CBS3M W  B3aWMOAENCTBMA  C
nonyyaTensaMu ycryr v ux yHkumoHmposarue - 90 banna

[ons rnonydyaTeneit yCryr, YAOBMNETBOPEHHbLIX OTKPbITOCTbIO, MOMHOTOW 1
[IOCTYMHOCTBIO MHbOpMaLuMu O AeATenbHOCcTW obpasoBaTenbHOi opraHusauumy,
pasMeLLEHHON Ha WH(OPMaLMOHHbLIX CTEHAaX B MOMELUeHUM opraHusauun, Ha
obmUMansHOM caiiTe opranusauunn B cetn «MHTepHeT») - 94 Banna

\/VIHTeTpaJ'IbHoe 3HaYeHWe B YacTU roKkasaTeneid, XapaKkTepusylolmux KpuUTEpWil
«KoMmdopTHOCTEL yCIOBUM NpesocTaBieHus yecnyr», CoCTaBlseT 61,5 banna

8 IMOM Yucirie o fnoKazamelrssiM.

obecreyeHne B 0Gpa3oBaTenbHON OpraHu3aLunm KOMAGOPTHBIX YCMOBUA Ans
npegocTtaenenus yenyr - 40 6anna

[0ns nonyyateneil ycnyr, yA0BIeTBOPEHHbIX KOMGPOPTHOCTLIO NPEeA0CTaBNeHMs
ycnyr obpasoBaTenbHoN opraHusaumeir - 83 banna

/MHTerpaanoe 3HayeHWe B YacTW nokasaTeneil, XapaKTepusyrLmMxX Kputepui
\/ «[ocTynHOCTL ycnyr Ansi UHBanuAoB», coctasnseT 40,9 Banna

8 IMOoM Yucrie Mo rnokasameJsiaMm.

obopyaosaHue nomellexuii obpasosaTenbHON opraHusaumn u npunerampLen K
Heil TEppUTOPUN C YHETOM AOCTYNHOCTW ANst MHBanuaos - 0 6annos



oBecrieyeHe B 0OpasoBaTenbHOW OpraHusauun YcroBun  [OCTYMHOCTH,
NO3BONSIOLLNX MHBANWAAM NonyYaTh yCryri HapasHe ¢ aApyrumu - 40 6annos

oM nonyyartened  ycnyr, YAOBIETBOPEHHbIX AOCTYMHOCTbIO YCnyr Ans
nHBanuaos - 83 banna

WHTerpansHoe 3HavyeHMe B 4acTu nokasaTeneil, XxapakTepusylowmx KpuTepun
«[JobpoxenaTenbHOCTb, BEXIMBOCTb paBGoTHMKOB OpraHusauuu», cocTaenser 96
banna

8 IMOM Yucrie o rnoKasamersnsam.

fons  nornyyaTtenen  ycnyr, YAOBIETBOPEHHbIX  [[0GpoXenaTenbHOCTbIO,
BEXKMUBOCTbIO paboTHNKOB 0BpasoBaTenbHO opraHwsauuy, obecneunBaroLnx
NepBUYHBI  KOHTAKT ¥ MHdOpMUPOBaHWE  nonyyatena ycnayrv  npu
HenocpeAcTBEHHOM obpalleHni B obpasoBaTenbHyro opraHusauuio - 96 Banna

[ONs  nonyyaTtenei  ycrnyr,  YAOBIETBOPEHHbIX  A0DpoXEenaTenbHOCTBI,
BEXIIMBOCTbIO paboTHUKOB oBpasoBaTefibHOM opraHusauuu, obecrnevnBaroLLmX
HenmocpencTBEHHOE oOKkasaHue ycnyru npu obpalieHun B 0bpasoBaTEsNbHYHO
opraHusauuto - 95 6anna

oons  nonyyatenen  ycnyr,  yAOBNEeTBOPEHHbIX foBpoxenaTenbHOCTbHO,
BEX/TMBOCTLIO paboTHUKOB 06pa3oBaTenbHOM opraHusalumn npyu UCnosib3oBaHW
AUCTaHLMOHHBIX hopM B3anmoaeicTeus - 98 6anna

WHTerpanbHoe 3HadYeHWe B YacTu rokasaTenen, XapakTepusyrolmx KpUTEPUIA
«YOOBNeTBOPEHHOCTL YCIOBUAMU OKa3aHus ycrnyr», COCTaBnaeT 93,1 banna

8 IMOM YUucJsie 10 noKkasamersnsam.

[ons nonyyaTenei ycryr, KoTopble roToBbl PEKOMEHAOoBaTh obpasoBaTenbHylo
OpraHW3aLmio POACTBEHHMKAM W 3HaKoMbIM (Mornv Obl ee pekoMeHAoBaTh, ecnu
bl Gblna BO3MOXHOCTL BbiBopa o6pasoBaTeribHOl opraHusauum) - 92 6anna

[OMSA nofyyaTenei ycnyr, yA0BNeTBOPEHHbIX OpraHu3aunoHHbIMKY YCIIOBUAMKN -
95 Bbanna

[ons nonyyaTeneit ycryr, yAOBNETBOPEHHbIX B LENOM YCroBUAMU OKa3aHWA
ycnyr B obpasosaTternbHoii opraHusauuy - 93 banna

BbiBOOHbIE MOSIOXKEHUS:

PacyeT UTOroBOro 3Ha4YeHUs WHTErpanbHOro rnokasaTtens KadecTea yCroBui okasaHus
obpasoBaTenbHON OeATENbHOCT NPOU3BEAEH No hopMmyne:

Sn =ZK'",,15,
rae:
S, — nokasaTenb OLEHKWU KavyecTBa N-0i opraHusauunm,
K™, — 3Ha4YeHUA KPUTEPUER OLIEHKWN B N-O OpraHusauuu



Moka3aTenb OLEHKM KayecTBa No obpazoBaTeNibHOW OpraHu3auumu cocTaBnser
75,96 6anna.

B uenom no ofpasoBaTenbHOW opraHusauun yooBMeTBOPEHHOCTb nony4arernei
obpazoBaTerbHbIX YCMyr KayecTBOM YCIOBMIA  OCYLIECTBIIEHWA obpazoBaTenbHoM

[ESTENbHOCTI COOTBETCTBYET oLieHke «XOPOLLO».

OcHoBHbIE He[0CTaTKK o6GpaszoBaTesnibHOW opraHu3aumm, yKa3aHHble
nonyvarensmu yenyr':

3ameuaHusa 1 npennoxenns obiny BoickasaHbl 19% nonyvatenei ycnyr

e OCHalLEeHWEe U 30HNPOBaHUe AETCKUX NNoWanoK ANs nporynok - 10%

e rpadvk pabotbl - 16%

e npobnembl NUTaHus - 6%

e COCTOSHWE, PEMOHT U MOAEPHU3aLMNA 34aHUS B LEENOM 1 OTAEMNbHbIX Ero 3NeMEHTOB
-12%

e 0BpasoBaTenbHo-pa3BUBaLOLLME NPOrpaMMbl (HEAOCTATOK, onnara) - 28%

e 6naroycTpoiicTBO npuneratoLien Tepputopum - 6%

e OcHalleHue - 14%

e Mebenb (DEMOHT, 3aMeHa, HeJocTaTok) - 3%

e yakonpodunbHble cneunanucTbl - noronedel, NCUXoNory - 11%

e OXxpaHa, BugeoHabnoaeHve, 4OCTYN B OpraHU3auunio - 4%

e Hanuuue napkoecku - 8%

e MeauuuHckoe obenyxueanve - 4%

e pocTynHas cpega ans geteit c OB3 - 1%

e KauyecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAVBUAYanbHbIA  MOAXOA,
HEeBbINOMHEHWE NpsAMbIX 06s3aHHocTen) - 2%

e TyaneTbl (PEMOHT, ocHalleHue) - 2%

e HeTcnaneH - 2%

o noBopsl (cBop aexer ¢ poautenei) - 1%

PekomeHpauum Ans oGpasoBaTenbHOU OpraHU3aLuum:

[NpuBecTu B COOTBETCTBUE c HOpPMaTUBHO-MPaBOBbLIMU aKTamMu CTeHObI
o6pasoBaTean0171 opraHusauuu, B HaCTHOCTMH, pasMecTuTb Ha CTeH[E:.

‘\\ .
(- | cBMAeTenbCTBa O rOCYAapCTBEHHOM akkpeauTaumum (c NPUNOXEHUAMM)
N

MpuBECTM B COOTBETCTBUME C HOPMATUBHO-MPABOBLIMW aKTaMu OWLMarnbHbIA cant
opraHv3aLui, B 4aCTHOCTH, Pa3MecTUTb Ha cauTe:

e uHbopmaumo o6 obecnedeHun foctyna B 3naHUA obpaszoBaTenbHON opraHusauum
WHBaNUAOB U ML C OrPaHNYEeHHBIMU BO3MOXHOCTAMMK 340P0BbA

e uHcopMaumo 06 yCroBUSIX OXpaHbl 340POBbs ODydamluMXcs, B TOM 4Hucne
WHBanVAoB W MWL C OrpaHnYeHHbIMU BO3MOXHOCTAMW 340P0BbA

! ﬂ,OJ‘IM paccyuTaHbl OT obuero yucna 3amMeydaHuil, BbiCKa3aHHbIX B OTHOLUEHWK ,D,EHHOﬁ opraHnsauunmn



e UHdOPMALMO O AocTyrne K WHMOPMALMOHHLIM CUCTEMaM U WHOPMALIMOHHO-
TENeKOMMYHMKALMOHHBIM ~ CETSIM, B TOM  4ucne  npucnocobneHHeiM AN
MCNonbL30BaHWs WHBanuWgamyu W nuuaMmy C  orpaHuyYyeHHbIMUM  BO3MOXKHOCTAMMU
3[0pOBbA

o UHcopmauuio 06 3neKTPOHHbIX 0obpasoBaTenbHbIX  pecypcax, K - KOTOpbIM
oBecneunBaeTcs [OCTyn oBy4yawliuxcsi, B TOM 4ucrne npucrnocobnenHbie Ana
WCNonb30BaHWA WHBanWaaMu W nuuaMu ¢ orpaHUYeHHbIMW  BO3MOXHOCTAMMU
3[,0pPOBbA

e VHGOpPMaUM O Hanuyuum crneuuanbHblX  TEXHUYECKWX CpeacTs obyyeHus
KOMMEKTUBHOrO W WHAMBWAYanNbHOro MOnMb3oBaHUsA Ans WHBaNWhos W nul C
OrpaHUYeHHbIMU BO3MOXXHOCTSAMU 340P0BbA

e UHpOpMaUUK O MocTynneHun (UHAHCOBbIX W MartepuanbHblX CPeAacTB W 06 wux
pacxoAoBaHUM Mo UToram UHaHCOBOro roaa

o UHDOPMALMIO O KONMYECTBE BakaHTHLIX MECT ANs npuema (nepesofa) no Kaxgomn
obpasoBaTenbHOi nporpamMme (Ha MecTa, (bvHaHCMpyemble 3a CYeT BHOKETHBIX
accurHoBaHui, no gorosopam 06 o6pasosaHuy 3a cyeT cpeacts ®J1 u/ vnu HOIT)

o CBEAEHUS O MOMOXKEHUSX O CTPYKTYPHbIX nofpasaeneHnsx (06 opraHax ynpasneHus)
C NPUNOXEHWEM KOMWIA yKkasaHHbIX NOSTOXeHUNA (Mpy nx Hanu4nm)

e [OKYMEHT O NOps[Ke OKa3aHWs NnaTHbix oBpasosaTenbHbIX yenyr (npu Hanu4yum), B
T4 oBpasel, AoroBopa 06 okasaHWu nnatHbix obpasoBaTenbHbIX YCryr, AOKYMEHT 06
YyTBEPXAEHUN CTOMMOCTM 0DYUYEHMA MO KaXKAoM oBpasoBaTenbHOW NporpaMmme

e [OKyMEHT 06 yCTaHOBMeHWW pasmepa nnaTbl, B3UMaeMOW ¢ poAUTENER/3aKOHHBIX
npencTasuWTeneit 3a MNpUCMOTP W yXoA4 AEeTbMW, 3a CcoAepxaHue aeten B
opraHu3auuy Ha4anbHoro/ocHoBHOro/ cpeaHero obLero obpasoBaHus, ecnu B HeW
coafaHbl YCNOBUS ANA NPOXUBaHUA B UHTEPHATE, 38

e HaumeHoBaHue obpasoaTeribHOW NporpaMmei

e UHchopmaumo 06 ycnoBuax nuTaHus obyyaroLimxcs, B TOM Yucne uHeanvaose 1 niy
C OrpaHnYeHHbBIMY BO3MOXHOCTAMU 340POBbS

e VHMOPMALMIO O HaNUYUK U YCrioBUsSIX NpeAaocTas/ieHus obydyatoLumen CTUNEHAUNA,
MEp COLMAanbHON NOAAEPXKN (MPpY Hanu4um)

* VMHMOPMALMIO O Hanuyuu OBLWEXUTUS, WHTepHaTa, B Td npucnocobnexHbIX Ans
MCMONb30BaHUs uHBanugaMu u nuuamu ¢ OB3, KonuyecTBe XUnblX NoMeLleHnin B
OBLUEXUTUM, MHTEPHATE AN UHOrOPOAHUX obydaroLmxcs, (PopMUpoBaHUK NnaTbl 3a
NpoXuBaHue B OBLLEXNTUM

O6ecneunTs Hanuyue Ha oduumanbHOM calTe obpasoBaTenbHOM OpraHusauuu
uHcopmauum o0 cnegywmx  OUCTaHUMOHHBIX crnocobax obpaTHoi cCBA3M WU
B3aMOAEVCTBUSA C nony4yaTensmu yernyr n ux yHKLMOHUpOBaHKeE:

e paspgen YacTto sapasaemMble BOMNpOChHI

o TEXHUYECKYID BO3MOXHOCTb BblpaKEeHWs ronydarenem ycnyr MHeHUs O KadecTse
YCrOBWiA OKasaHus ycryr obpasoBaTenbHOw opraHusauunen (Hanudue aHkeTbl Anf
onpoca rpaxgaH unu runepccbinku Ha Hee)

Yeunute paboTy no nonynspusauuu oduumManbHoro caiWta bus.gov.ru Ha
ocuumransHom caiiTe oBpasoBaTesibHOW OpraHusaLuu, pasMecTs Ha oduuMansHOM
cauvTe:

e pasgen 'HesaBucumas oLjeHka ka4yecTsa yCroBUiA okasaHus yenyr'
e cCbinky Ha bus.gov.ru ¢ pesyrnetatamu HOK



e B pasaene 'HesaBucumasi OLEHKa KayecTBa YCMOBWIA OKasaHWsa yCnyr nnaHoB u
otyeTos no utoram HOK B 2019 roay

o GaHep C NpurnalleHvemM OCTaBWTb OT3blB Ha oduuUManbHOM caiite bus.gov.ru (Ha
rnasHOW CTpaHuLie oduLmansHoro caitta obpasosaTenbHON opraHusaumni)

YRYYLLNTL YCIOBWS KOMOPTHOCTY OKasaHua ycryr, obecrneqms:

e Hanudyve KOMdOpTHOW 30HbI oTAblXa (oxugaHwus), obopyaoBaHHOM
COOTBETCTBYKOLEN Mebenbto

e HanWyve N NOHATHOCTb HaBsuUrauuw BHyTpU oBpa3oBaTensHOW opraHusaunm

e Hanuyue 1 4OCTYNHOCTb NUTLEBOW BOAbI

MoBbLICUTL YPOBEHbL LOCTYNHOCTU YCIYT ANS WHBANUAOB, 0becneyns:

e Hanuuve 060pyAOBaHHBIX BXOAHbIX IPYNM NaHaycamu (MOALEMHLIMU Niargopmamm)

e Hanvuue BblAENEeHHbIX CTOSIHOK ANS aBTOTPaHCMNOPTHbLIX CPeACcTE UHBaNNAO0B

o  Hanuuue afanTUpPOBaHHLIX NMUGTOB, MOPYYHEN, PaCLLMPEHHbIX ABEPHbIX NPOEMOB

e  Hanuyme CMeHHbIX Kpecer-KoMACcoK

e HanuuMe cneuranbHo oBopynoBaHHBIX CAHUTAPHO-TUFMEHUYECKUX MOMELLEHWA B
obpazosaTensHol opraHusauum

YAY4YlMTE  YCMOBWS  GOCTYMHOCTM, MO3BONSAKLME WHBanuMgam rnomyyats ycryru
HapaBHe C gpyrumu, obecrneyms:

e nybnvposaHue [ANs WHBanNWAOB MO CIyXy W 3pEHU0 3BYKOBOWA W 3pUTENbHON
WHhopmaLmm

e MpeaocTaBneHue UHBaNWAaM no cryxy (Cryxy v 3peHuio) ycryr cypaonepesogyuka
(Tudbnocypgonepeso4mnKa)

e MOMOLb, OKasblBaeMyl paboTHUKaMW OpraHusauuu, npoleawmnmu Heobxoaunmoe
obyyeHne (MHCTPYKTWpPOBaHME) MO COMPOBOXAEHWK WHBaNWAOB B NOMELLEHWAX
opraHusauun 1 Ha npunerampLLen TeppuTopun

* Hanunyue BO3MOXHOCTY MPesocTaBneHus ycnyri B AUCTaHLUMOHHOM pexume unu Ha

AOMY
MpoaomknTb paboTy Mo NOBbILLEHNIO AOGPOXKENATENBHOCTY U BEXIIMBOCTV PabOTHNKOB

[MoBbICUTL YPOBEHb YOAOBMETBOPEHHOCTU YCIOBUAMN oKasaHus ycnyr, B 4acTHOCTW,
co3gaTth ycrnoBusa AnA roTOBHOCTHU nonyanenetﬁ peKoMeHLoBaTh OpraHnsauuto

MpogomkuTs paboTy Mo MOBbILLEHUIO YPOBHSA YAOBNETBOPEHHOCTU OpPraHn3aLMOHHbIMY
YCINOBUSAMU OKa3aHWs ycnyr



